DICH VU THANH TOAN HOA PON TIEN NUGC TAI AGRIBANK

Nham thuc hién cha truong han ché sir dung tién mat caa Chinh phu va Ngan
hang Nha nudc Viét Nam, dong thoi giip khach hang thanh toan tién nuéc sinh
hoat hang thang cho Céng ty Cip nuéc S6c Trang thuan tién, an toan, nhanh
chéng, moi lic, moi noi. Ngan hang Néng nghiép va Phét trién Nong thon Viét
Nam (Agribank) d trién khai Dich vu Thanh toan hoa don tién nudc dén khéch
hang thdng qua cac tién ich trén dién thoai, tai quay giao dich, hé thong ATM...

1. Poi twong khach hang: La khach hang c4 nhan va té chirc c6 nhu cau thanh
toan hoan don tién nude qua Agribank.

2. Piéu kién sir dung dich vu:

- C0 tai khoan thanh toan tai Agribank va c6 dii s6 du dé thanh toan hoa don

- Dang ky su dung dich vu SMS Banking, Agribank E-Mobile Banking hay
Internet Banking dé quan 1y tai khoan dong thoi thanh toan truc tuyén moi
Iiic moi noi.

3. Tién ich
- Thu tuc dang ky don gian.

- Agribank da phéi hop voi Cong ty cap Nudc Soc Tring trién khai dich
vu Thanh toan tién hoa don tién nudc tai cac diém giao dich cia Agribank trén
toan tinh véi nhiéu hinh thic thanh toan dé khach hang c6 thé lya chon gom:

+ Thanh toan qua Quay giao dich cua Agribank: Quy khach c6 thé thuc hién
chuyén tién hodc ndp tién mit dé thanh toan tién nudc tai diém giao dich cia
Agribank noi dang ky lan dau tién.

+ Thanh toan theo hinh thirc khau trir ty dong (Auto debit): Quy khach uy
quyén cho Agribank trich ng tai khoan tai Agribank dé thanh toan tién nudc mdi
khi nhan duogc hoa don tién nude tir CONg ty cap nudc. Quy khach chi phai dang ky
dich vu vo1 Agribank mdt lan duy nhat, moi hoa don tién nude duoc tu dong thanh
toan dinh ky.
+ Thanh toan qua cac kénh dién tir cia Agribank nhu Internet Banking,
SMS Banking, Agribank E-Mobile Banking, ATM: Quy khach c6 thé chu dong
thanh toan tién nuéc bat cir dau, bat ctr luc nao va khong phai chiu su bét tién cua
cach tra tién nudc truyén thong.
4. Phi dich vu: Khach hang khéng phai tra phi khi str dung dich vu.
5. Kénh thanh toan
5.1. Dich vu nho thu tw dong:

Véi dich vu nho thu tu dong, Quy khach hang dén chi nhanh/PGD cua
Agribank noi md tai khoan thanh toan dién théng tin vao mau ty quyén thu tién
nudc (theo mé khach hang sir dung dich vu) cho ngan hang. Agribank Soc Trang
s& thay mat quy khach thanh toan dinh ky héa don tién nudc cho Cong ty cap nudc
Soc Trang.



Hang thang, cin c vao héa don tién nuéc do Cong ty cap nudc Soc Tring
chuyén qua, Agribank Soc Tring sé& trich tai khoan tién giri cia quy khach dé thanh
toan hoa don tién nuéc cho nha cung cép dich vu.

5.2. Dich vu Agribank E-Mobile Banking:

- Khach hang dén quiy giao dich ciia Agribank noi mé tai khoan thanh toan
dang ky st dung dich vu Agribank E-Mobie Banking (ap dung cho dién
thoai smartphone).

- Giao dich vién tiép nhan mau diang ky dich vu cua khach hang va tién hanh
dang ky thong tin khach hang vao hé thong.

- Sau khi dugc Kiém soat phé duyét thanh cong hé théng s& nhan tin cho
khach hang ma kich hoat dich vu. Quy khach hang Ién AppStore ca1 dat ung
dung Agribank E-Mobile Banking. & ippsiore g LEES

- Sau khi cai dat thanh cong, trén man hinh dién thoai c6 Logo Agnbank
chon va m¢ tng dung hé thong yéu cau nhap mot sé thong tin nhu: s6 dién
thoai, mi kich hoat, mat khau dang nhap tmg dung ...

Céc bugc thanh toan hoa don:

Budce 1: M6 ing dung Agribank E-Mobile Banking, nhap mat m¢ ting dung

BAGRIBANK. -
E-Mobile Bankiry

Budc 2: Chon tng dung APayBill, hé théng yéu cau chon nha cung cap dich vu
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Budc 3: Chon khu vuc thanh toan, tai Séc Trang khach hang chon Cty cip nudc
Soc Tring sau d6 chon Tiép tuc.
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Budgc 4: Khach hang nhap ma khach hang st dung dich vu co trén hoa don tién
nuoc. VD: ma khach hang Nguyen Van A 1a “32STSH03365”
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Budc 5: Nhap ma xac thuc, c6 2 loai ma xac thuc 1a OTP va mat khau ang dung

Nhap maxac thuc
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Hé thdng thong bao khach hang di thanh toan thanh cong hoa don tién nudc cho
nha cung cap dich vu.
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5.3. Dich vu Internet Banking:

- Khach hang dén quiy giao dich ctia Agribank noi mé tai khoan thanh toan
dang ky str dung dich vu Internet Banking.

- Giao dich vién tiép nhan miu ding ky dich vu cua khach hang va tién hanh
dang ky thong tin khach hang vao hé théng va cung cap cho khach hang user
va mat khau ding nhap.

- Sau khi dugc Kiém soat phé duyét thanh cong, Quy khach hang ding nhap
theo dia chi: https://ibank.agribank.com.vn/
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Budc 1: Nhap User, mat khau va m3 xac thuec, tiép theo chon PBang nhap
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Budc 2: Khi dang nhap thanh cdng Quy khach hang chon “Giao dich”
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Budc 3: Hé thdng cd nhiéu chirc ning, & day ta chon chirc niang “Thanh toan”, ta
chon tiép “Thanh toan hoa don”. Loai dich vu thanh to4n: chon Thanh toén tién
nuoc
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Budc 4: Chon nha cung cap dich vu “Cty cap nude Séc Triang” va nhap ma khach
hang vao 6 M4 tra ctu, chon Tiép tuc
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Hé thdng thdng bao khach hang thanh toan thanh céng cho nha cung cap.
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